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The Representation of the First Covid-19 Case in Jordan in
News Outlets: A Critical Discourse Analysis Study
Prepared by
Hadeel Wadie A. Abdulhadi
Supervised by
Dr. Linda Suleiman Al-Abbas
Abstract

This study aims to investigate the coverage of the first case of Covid-
19 in Jordan in local and non-local Arabic news outlets. It sheds light on the
potential ideologies reflected in the news headlines and articles. To achieve
the objectives of the study, twenty-two news articles from different local and
non-local newspapers that deal with the first case of Covid-19 in Jordan on
the 2nd and 3rd of March 2020 are analyzed in light of Van Dijk's (2006)
CDA Approach. The results show that the non-local news headlines and
articles include words with negative connotations that may create resentment
and spread panic among citizens. In local news outlets, reassuring phrases
are used by focusing on the government's procedures and distancing Jordan
from the country where the virus widely spread, namely, Italy. This study
recommends that news outlets should not be biased, but relatively objective.
It also recommends that the representation of the first case of COVID-19 in

other Arab countries in news outlets should be covered.
Keywords: CDA; COVID-19; Headlines; Jordan; News Outlets; Van

Dijk.
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Chapter ONE

Background

1.0 Overview

This chapter provides a general background of the study. The statement
of the problem, objectives, research questions, the significance, and

limitations of the study are also outlined.

1.1 Background of the Study

In late 2019, a novel coronavirus has resulted in the outbreak of a
respiratory illness known as COVID-19. Since its emergence in Wuhan,
China, the disease has spread like wildfire in many parts of the world. On
March 11, 2020, the World Health Organization (WHQO) announced COVID-
19, a pandemic. It soon became a social stressor as governments continued
to issue preventive measures to reduce the spread of the disease.
Subsequently, there was a massive amount of news delivered by different

online media outlets.

Online newspapers are gradually becoming a popular means of
information dissemination. According to Thomas et al. (2020), global
pandemics are most likely to increase in severity and frequency. Therefore,
media communication plays a vital role in determining the behavior of

individuals in response to public health countermeasures. The media has a



massive responsibility during such periods to present regular updates on the
status of the pandemic and discuss the local and global interventions to

prevent its spread (Schwitzer et al., 2005).

Media stand in close connection with politics (Rheindorf & Wodak,
2019), and writers working for the media may conduct and implement
political mindsets, manipulations, ideologies, as well as mind control
through particular discourse. Discourse represents the structures that reflect
human thoughts and social realities through distinct collections of words that
construct meanings in the world (Fairclough, 2001). Since discourse plays a
significant role in constituting people's realities, the power and influence of
media discourse cannot be neglected. Therefore, deconstructing and
reconstructing media discourse can give important implications about issues
such as the author's intentions, political ideologies, and the potential impact
on a specific audience. Orts and Vargas-Sierra (2021) stress the importance
of focusing on media discourse and adopting a Critical Discourse Analysis
(CDA) perspective when conducting people’s behaviors during a pandemic.
Media influence citizens’ behavior towards pandemics, and analyzing the
lexicon and rhetoric used in newspapers may unveil the stance taken by
governments and health institutions. The public’s reaction or response is a
just reflection of the government’s approach to the issue and media

representations of the event (Hooker, 2010).



A good understanding of people’s behavior during a pandemic is to
examine the initial wave of the health crisis. On Monday, March 2, Jordan
confirmed its first case of COVID-19 after a Jordanian citizen arriving from
Italy tested positive for the virus. Many media outlets, local and non-local,
reported this piece of news with different degrees of intensity and varying
themes. Applying a CDA approach on the news headlines and articles on the
first case may uncover the hidden ideologies of the reporting authority.
Hence, this study investigates the media framing of the first coronavirus case

in Jordan in local and non-local Arabic news outlets.

1.2 Statement of the Problem

Keeping adequate surveillance of critical situations of health crises like
the Covid-19 pandemic is one of the essential services that media provide
(Ogbodo et al., 2020). Media outlets act as a vital information source and are
known for their influence in helping the public understand concepts
associated with news events (Schwitzer et al.,, 2005). However, news
circulation in the media may shift people's perceptions and influence their
knowledge to ensure greater compliance with protective measures. Media
may shape perceptions, manipulate, and change beliefs positively or

negatively.

1.3 Objectives of the Study

This study aims to achieve the following objectives:



1. Examine the representation of the first COVID-19 case in Jordan in
local and non-local Arabic newspaper headlines.

2. Explore the discursive strategies used in the news articles that covered
the first COVID-19 case in Jordan in local and non-local Arabic news

outlets in light of Van Dijk's (2006) CDA approach.

1.4 Questions of the Study

1- How is the first case of Covid-19 in Jordan represented in local and
non-local Arabic newspapers headlines?

2- What are the discursive strategies used in the news articles that covered
the first COVID-19 case in Jordan in in light of Van Dijk's (2006)

CDA approach?

1.5 Significance of the Study

Health discourse has always been under-researched until the beginning
of the deadly Covid-19 virus. Much attention has been given to this area of
research to analyze how the pandemic affected different domains of life,
including economy, education, health practices, and many others. In times
of pandemics, health discourse cannot be separated from media discourse,
which usually exercises its power to deliver particular ideological and
political perspectives by representing different issues. Therefore, the
representation of Covid-19 in different media outlets has been widely

investigated in different parts of the world. However, no similar studies have



been conducted in the Jordanian context to the best knowledge of the
researcher. More precisely, this study investigates the representation of the
first Covid-19 case in Jordan, which was received with paramount fear and
concern. Moreover, it explores how local and non-local Arabic media outlets
represented the first Covid-19 case to uncover the different ideological and

political perspectives.

1.6 Limitations of the Study

The number of articles that covered news about Covid-19 is unlimited.
Still, this study selects a representative set of news articles that tackled the
first Covid-19 case in one country, namely, Jordan. The articles are collected
from a few local and non-local Arabic media outlets after the first COVID-

19 case was registered in Jordan on the 2" and 3 of March 2020.

1.7 Definitions of Terms

1- Discourse Analysis

Discourse is a verbal or written communication between people that goes
beyond a single sentence and looks at the overall meanings conveyed by
language in context. The Context refers to the social, cultural, political, and
historical background of the discourse, and it is important to take this into

account to understand underlying meanings expressed through language.



2- Critical Discourse Analysis (CDA)

CDA is an approach of discourse analysis, which focuses on discursive
components, conditions, and consequences of power abuse by
dominant groups and institutions. (Van Dijk, 1998).

3- Media Discourse

Media discourse refers to interactions that take place through a broadcast
platform, whether spoken or written, in which the discourse is oriented

to a non-present reader, listener or viewer. (O’Keeffe, 2011)



CHAPTER TWO
Review of Literature
2.0 Introduction
This chapter sheds light on several issues related to the power that
language exercises in society in addition to media discourse. It also sheds
light on Critical Discourse Analysis (CDA) and Van Dijk's socio-cognitive
approach. Moreover, the chapter also reviews previous studies on the

representation of Covid-19 in media outlets.

2.1 Review of Theoretical Literature

2.1.1 Language, Power, and Ideology

Language is considered one of the most important means of
communication (Amberg &Vause, 2009). Before language had been
documented in writing, spoken language was the only means available to
people to exchange and share knowledge, beliefs, and feelings. Therefore,
communication occurs within some kind of social context, which requires a
deep awareness and recognition of the connections between a language and

its people.

We live in an age of massive change and instability. The forms of

domination and power are being reordered, and the change in cultural



practices is considered the principal constituent of social change. Thus, a

massive change in the practices of language use also occurs.

The importance of the ideological function of language lies in its ability
not only to reflect the social and political situations, but also to act as the
driving force aimed at changing society (Wodak, 2001). In addition to that,
language affects society and politics as well as it gets affected by them.
Therefore, a critical awareness of language is necessary for effective

communication.

Fairclough (2013) states that there is a strong relationship between
people's development of essential understanding of language and their
development of language capacities and practices. Undoubtedly, increasing
awareness about power relations embedded in discourse is fundamental. It
can help develop special language skills and urge further explanations and

interpretations beyond the surface meaning.

The analysis of news articles related to the first case of Covid-19 in
Jordan depends largely on the use of language and the way content is
presented. People’s reaction to the news is just a reflection of how the words
in the articles are put and presented to the readers which determine the way

they feel towards that piece of news.



2.1.2 Media Discourse

Media’s primary focus is to represent the world to its readers. Reah
(2002) believes that media is not only for delivering information, but also
plays a massive role in guiding the ideological stance of the reader as well.
Although there are plenty of events that happen every day worldwide, only
a few of them are posted or shared on media. In addition, ideologies in media
are internally constructed and externally projected as a social practice to
preserve the legitimacy of journalistic endeavors. According to Sahputri
(2018), the objectivity of stating reality in media is influenced by the power

and ideology of the elite or the media itself.

Although news consumption has hugely changed in recent times,
people tend to access online news disseminated websites, and the qualities

associated with how audiences value the news remain stable.

The language used in media, in particular, is not random; it is used to
convey the meaning in the best ways. This raises questions about whether
the information presented in media is meant only to deliver the news
objectively or not. Wodak (2001) noted that media is a representation of
public space. It might be studied as the site of social struggle and power,
especially in terms of the language of mass media. Abdullah (2014) states

that media discourse may have certain reference to often hidden socio-



political issues such as capitalism, racism, identity, nationalism, politics,

anti-Semitism, sexism, as well as war reporting.

2.1.3 Headlines in News Articles

Van Dijk (1988) sheds light on the thematic structure which is realized
by the headlines and the lead paragraphs. He states that the headlines are the
main part of news, whose primary function is to attract its readers' attention.
Bednarek and Caple (2012) claim that newspaper headlines have multiple
functions. Firstly, they mainly have an informative role in summarizing the
story. Secondly, they have an interpersonal function that attracts the readers.
In addition, headlines have a framing function in providing a stance toward
the rest of the story. Therefore, they add a value function to maximize

newsworthiness.

Mahmood et al. (2011) state that headlines act as a forerunner to the news
report. They usually get scanned by the reader to get brief information about
the news. Furthermore, headlines do not only serve as a tool to encourage
readers to open the article, but also help shape readers’ opinions and create
certain ideologies in their minds (Haider and Hussein, 2019). Readers tend
to believe what is written in the headlines without even taking a look at the
news article. The linguistic characteristics that headlines exhibit make them

more memorable and effective (Develotte and Rechniewski, 2001).

10



2.1.4 News Coverage of Health Issues
Mass media has massive potential to influence health-related
behaviors and perceptions. Leask, Hooker, & King (2010) stated that media

may frame and hugely influence public responses to health issues.

Public health professionals have always been sensitive and aware of the
mass media's persuasive power. Public health has always had the challenging
task of using media as a way to influence health practices while at the same
time countering this same influence where it may encourage unhealthy

choices.

Such issues are acute especially in times such as crises, just as in the
novel Covid-19 pandemic. On such occasions, hitting the correct pitch is
sensitive and crucial. Health communicators often need to advocate strongly
and effectively for the public adoption of basic preventive actions, like hand
washing and sanitizing after every physical contact. Such messages
displayed in the mass media may be dominated by discussion of technical
interventions. Ciboh (2010) states that media plays an essential role in
providing information that empowers the reader and provides an alternative
source on which people can rely for health information about new health

risks.

Media coverage, especially for health issues, forms an essential source of

knowledge for many people, along with its ability to sharpen their values,

11



behaviors, and political affiliations. Furthermore, the amount of information
gained by media is much more than the amount gained by other sources.
Thus, media does not only reflect reality; it even operates according to

political affiliations.

2.1.5 Discourse Analysis

Discourse Analysis (DA) is a vast field of study that draws its theories
and analysis methods from many disciplines such as psychology, sociology,
and linguistics (Drid, 2010). Furthermore, DA has provided models and
methods for dealing with topics in areas such as education, cultural studies,
and communication. According to Kamalu and Osisanwo (2015), the
extensive nature of DA makes it nearly impossible for readers to realize all

the knowledge it holds in a preliminary work of this nature.

Simply put, discourse can merely be viewed as language in use.
Therefore, DA analyzes language in its use (Drid, 2010). In other words, DA
can be seen as the organization of language above the sentence level. The
concern of DA is not limited only to studying the formal properties of a
language. Still, it also considers language usage in social and cultural

contexts.

Drid (2010) questioned the need for this approach since it has become
essential to describing language in linguistic formal or functional terms. In

addition, Hodges, Kuper and Reeves (2008) stated that DA is about

12



analyzing and studying the usages of language. DA entails a methodical
analysis of text to uncover general underlying linguistic or communicative

function norms.

DA is seen as exploring language use by focusing on pieces larger than
sentences. Drid (2010) clarifies that DA is the higher level in the hierarchy
and explains that its purpose is to capture the internal structural relationships

that hold the units of discourse to each other.

2.1.6 Critical Discourse Analysis

Critical Discourse Analysis (CDA) is a way of analysis concerning power
and ideology (Fairclough, 2009). It examines all aspects of language use in
political and social domains. It is also worth noting that CDA has provided
methods for studies of the relations between discourse and social as well as

cultural developments in several social domains.

According to Fatin, Jaber and Yunus (2017), CDA is an approach that is
concerned with the use as well as the abuse of language for the exercise of
ideology, power, socio-political, and social belief. Its primary focus is not to
contribute to a single subject, school of thought, or discourse theory, but
mainly focuses on and is motivated by important social concerns that
demand better understanding through DA. Since real social problems are
usually complex, this also means a multidisciplinary approach, in which

distinctions between theories become less relevant. Van Dijk (2011)

13



emphasizes that critical discourse analysts, unlike other discourse analysts,
take an explicit and clear socio-political stance. They discuss their points of
view and perspectives within their discipline and society. He also argues that
CDA is a type of discourse analysis that investigates how the text resists and
reproduces domination and social power abuse in the political and social

context.

The main focus of CDA is to reveal the hidden meanings of the text. It
also shows how the writer applies the power in the discourse to control the
readers' minds and actions and persuade them with certain beliefs and

thoughts.

2.1.7 Van Dijk's (2006) CDA Model

CDA is used explicitly in socio-political and socio-cultural in order to
reveal hidden ideologies such as inequality and social change brought about
by language.  Written or spoken discourse is not usually meant to deliver
a piece of information but rather to spread certain ideologies of different
social and institutional organizations (Haider, Al-Salman, and Al-Abbas,

2022).

CDA is a discourse analytical research that mainly focuses on how power
abuse, social, and the text reproduces inequality in a social and political
context. Terms such as power, dominance, and inequality between the social

groups usually belong to the macro-level of analysis. Whereas the micro-

14



level analysis focuses on text structure such as syntax, lexicon, and semantics

(Van Dijk, 2001).

To capture the features of ideological discourse, Van Dijk (2001)
suggested four strategies. The fundamental dichotomy can explain these
strategies, highlighting the ‘Positive Self-representation’ and the ‘Negative

Other-representation’.

Van Dijk (1995) views ideologies as overarching abstract mental systems
that organize socially shared views and indirectly impact group members'
cognition through acts of discourse comprehension, among other activities
and interactions. Individuals' mental representations during such actions and
interactions are referred to as models, according to him, and they affect how
people act, speak or write and how they comprehend others' social practices.
He states that mental representations are frequently articulated along an "Us
vs. Them" axis, with speakers of one group tending to present themselves or
their group on good terms. In contrast, speakers of other groups tend to
negatively show themselves or their group. He elaborates on this in the
technique of positive self-presentation vs. negative other presentation. Van
Dijk (2006) proposes the following principle to enable a more subtle

ideological analysis in the expression of ideology:

* Emphasize Our good things

* Emphasize Their bad things

15



* De-emphasize Our bad things

* De-emphasize Their good things

16

He goes on to say that discourse has a variety of ways to stress or de-

emphasize meanings and that once these have an ideological basis, we may

examine how ideology manifests itself at various levels of discourse.

This categorization aims to portray oneself as the so-called good,

superior, and us and the other as inadequate, inferior, and them. Along with

this macro-semantic ideological square, various aspects at the micro-level,

such as lexical choices, syntactic structures, and discursive techniques, are

utilized to sustain specific ideologies. These devices, as illustrated in table 1,

are general techniques for ideological discourse production—Van Dijk's

ideological micro-strategies. In the Findings and Discussion Section, the

micro-strategies chosen for this study are defined and examined further (Van

Dijk, 2006).

Table 1. List of Van Dijk’s discursive strategies

Actor description Authority Burden

Categorization Comparison Consensus

Counterfactuals Disclaimers Euphemism

Evidentiality Example/ Illustration Generalization

Hyperbole Implication Irony

Lexicalisation Metaphor National Self-Glorification
Negative Other-representation Norm Expression Number Game

Polarization Populism Positive Self-Representation

Presupposition Vagueness

Victimization




2.2 Review of Empirical Literature

The representation of COVID-19 pandemic in media outlets has attracted

the attention of researchers since its emergence in 2019.

Ferreira and Borges (2020) investigated how individuals learn about
COVID-19, how they respond critically toward diverse sources, and how
they judge the credibility of various media. This study considers the
importance of relying on the media for pandemic information. It examines
the relationship between the kind of media used and adherence to false
content about the virus using data from a survey given to 244 people in
Portugal during the first week of the state of emergency. The findings
demonstrate the existence of phenomena of media reliance, with frequent,
both intentional and unintentional, exposure to helpful information, with
traditional media favored as the principal source and favorably differentiated
in terms of confidence. Finally, a statistically significant positive correlation
between wusing social media as a primary source and accepting

misinformation was discovered.

In the same vein, Apuke and Omar (2020) examined media coverage of
COVID 19 in Nigeria with attention to the frequency and depth of coverage,
news sources, story format, media tone, and themes. A quantitative content
analysis (CA) was employed to analyze the content of four widely read

newspapers between February 2020 and April 2020. The findings indicated

17



that the Nigerian media's coverage of the pandemic and its responsibility to
raise awareness was pretty well. However, the coverage was not
comprehensive because the majority of the reported stories were brief and
straightforward. Further investigation revealed that the majority of the
stories were frightening and caused panic. The most often discussed themes
were case coverage in Nigeria, fatality rates, and concerns about Nigeria's

preparedness.

A study by Tejador et al. (2020) focused on reference newspapers in
order to better understand how the corona crisis was portrayed in Spanish
and Italian media. The study uses a hybrid technique (qualitative and
quantitative) based on content analysis and hemerographic analysis to
examine 72 front pages of El Pas and EI Mundo in Spain, as well as Corriere
della Sera and La Repubblica in Italy, gathering 710 news items and 3456
data pieces of evidence. The results suggest that informational journalistic
genres (particularly short and news) predominate, whereas the visual framing
resulting from the photographic option enhances humanization through a
vibrant depiction of the epidemic. Politicians are the most prominent actors,

indicating that the issue has become highly politicized.

Similarly, Abbas (2020) investigated how COVID-19 news were
exploited for political and ideological goals. Two newspapers, The New

York Times from the United States of America and Global Times from
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China, have been chosen to attain the goal. The reports selected from the two
newspapers are analyzed using Van Dijk's news schemata methodology. The
article found that the news of COVID-19 had been politicized and

manipulated for ideological purposes based on data analysis.

In the same vein, Mu, Zhao, and Yang (2021) investigated the ideology
in media underlying the news stories and China's image. The study examined
35 news pieces from The New York Times from September to December
2020 wusing Norman Fairclough's three-dimensional framework and
quantitative, qualitative, and corpus analysis approaches and the corpus
analysis software AntConc. According to the findings, The New York Times
applauds China's success in combating COVID-19 but does not fully agree
with the actions. Furthermore, The New York Times portrays China as being
on the opposing side of the United States and other Western countries, and

it views China as a potentially dangerous and dictatorial country.

Likewise, Dezhkameh, Hadidi, and Layegh (2021) attempted to offer
further insight into the inefficacies of the news reports in The New York
Times and Tehran Times. They used Van Dijk’s model of CDA. A
representative sample of 56 news articles was taken over a period of one year
from one Iranian and one American newspaper. Their findings showed that
governments and news agencies often prioritize political and ideological

stances and issues related to people’s health are mostly ignored.
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Sharp et al (2021) evaluated the traditional media coverage of nine
COVID-19 evidence-based research publications and related press releases
produced during the pandemic's early stages. For summative content
analysis, the NVivo tool was employed. 488 broadcast, print, and internet
media sources were coded at the sentence level, and key messages from each
research report were proposed. The study's findings revealed that the
coverage did not mislead the report's results. Selective reporting and the
varying use of quotes from governmental and public health stakeholders, on
the other hand, altered and contextualized outcomes in ways that the PR may
not have intended. The media paid various amounts of attention to the
reports. The focus of the Coverage was on more 'human-interest' stories such
as the spread of COVID-19 by children and excess mortality as opposed to

more technical reports focusing on viral load, antibodies, testing, etc.

Although there is a multitude of studies that investigated the
representation of the COVID-19 pandemic in media outlets, little attention
has been paid to similar studies in the Jordanian context. Therefore, this
study fills this gap as it examines the representation of the first case of

COVID-19 in Jordan in local and non-local Arabic media outlets.

The study of the first case of Covid-19 is highly important since it is
considered the first case in Jordan. Regardless of the fact that the virus is

new and no sufficient studies have been conducted on it in order to know
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what they are dealing with exactly. In addition to that, the lack of vaccination
Is a worrying fact for the citizens. Thus, panic and fear dominated the whole
world, not only Jordan. The first infection with the Covid-19 was a prelude
to the arrival of the virus to the country and to its subsequent spread.
Therefore, the study of the first case, which was accompanied by panic and
fear, is of great importance to examine people’s impressions of the news in

news outlets.
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CHAPTER THREE
Methodology
3.0 Introduction
This chapter aims to describe the methods of data collection and the
analysis adopted in this study. It explores the first case of Covid-19 in Jordan
from different local and non-local Arabic news articles. It further explores
the methodology used in analyzing the data and the procedures followed in

the analysis.

3.1 Sample of the Study

This study is a qualitative interpretive research. It provides a systematic
investigation of the discursive strategies of the representation of the first case
of Covid-19 in the local and non-local Arabic news outlets. All local news
outlets that dealt with the news of the First case of Covid-19 are analyzed.
The eight local outlets are «osae ¢ siwal) (bl el dia ¥ eyl ANS 5 dSladl)
4,LaY) Al ¢y see, The fourteen non-local outlets are as follow, « s a0

GJU.AS\ ceﬂ.ﬂ\} u)ﬂ\ cggjl__t';\}“ 41:\ e\) ce‘,‘..d\ u.\.b.udﬂ

News SKy 4w e« 4y LAY Pulse <Anadolu Agency«3s . Local and
non-local data were collected according to all the news that dealt with the

first case in Jordan.
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3.1.1 Why Media Outlets?

The Fourth Estate, a term coined specifically in reference to media
outlets, exemplifies their power in forming the opinions and attitudes of the
masses. The subject of the effect of the media has been a point of interest for
researchers and studies alike from the age of the telegram and newspaper; an
interest that has not decreased over time. Each has a varying opinion on the
impact the media has on its audiences of all demographics. The size or degree
of the media's effects may be disputable. However, all agree on the
undeniable presence of media in forming ideas and beliefs. This role
increases during times of crises, when people are in desperate need of any

grasp of the information.

In addition, with social media becoming a pretty prominent media outlet
and source of information, and with the appearance of digitalization of
newspapers and news articles, the competitiveness of the field has
significantly risen. They are increasing the need for attention-grabbing
headlines, sometimes at the expense of integrity. Making the part that the
media plays far more sensitive due to its high demand, as people are very
likely to take whatever they are given from any source without learning its
background. Therefore, it is ever more critical in our day and age, in light of
the global crisis of the COVID-19 pandemic, which the world has not seen

the likes of during the period of the Internet, to ask ourselves about whether
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the media has taken advantage of our desperation through sensationalist

headlines and articles and spreading fear.

3.1.2 Why Articles about the First Covid-19 Case in Jordan?

It is quite easy to see that while there is a quite significant number of
studies on the representation of health issues in Western cultures, there has
been a big gap and noticeable shortage of them in the Arab world,
particularly, Jordan. Therefore, it seems essential that we look at the way
local and non-local Arabic media articles tackled the topic of the first Covid-
19 case, especially since the first case of COVID-19 was received with
paramount fear and panic as it was a novel disease and people did not have
enough information about it. Therefore, it is of great importance to examine

the role of media in such critical periods.

3.1.3 Data Collection and Analysis

The study sample is taken from twenty-two news articles that dealt with
the first case of Covid-19 in Jordan in local and non-local Arabic news media
outlets on the 2nd and 3rd of March 2020 (See appendices | and Il). The
process of selection of the news reports was based on query terms (Google
Search Engine) that included the first Covid-19 case in Jordan from different
local and non-local Arabic news outlets. The data are analyzed according to
Van Dijk’s (2006) CDA model. The researcher analyzed the collected data

using Van Dijk's model (2006). This framework enables the researcher to
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explore the discursive features that answer the study’s questions. According
to Van Dijk (2006), CDA is a type of discourse analysis research that mainly
studies the way social power abuse, dominance, and inequality are enacted,

reproduced, and resisted by text and talk in both social and political contexts.

3.2 Procedures

To achieve the requirements of this study, the researcher has followed

certain procedures to conduct the study:

1. Setting up the questions and objectives of the study.

2. Collecting empirical and theoretical studies that are related to the
subject.

3. Collecting the news articles from their websites.

4. Analyzing the selected headlines and articles.

5. Discussing the findings.

6. Drawing out the conclusion.

7. Proposing recommendations for future studies.

8. Indexing references according to APA style.

9. Adding appendix.
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CHAPTER FOUR
Findings and Discussion
4.0 Introduction
This chapter answers the questions of the study which aims to explore
the representation of the first covid-19 case in Jordan in local and non-local

Arabic news outlets. The following are the study questions and their results:

1- How is the first case of Covid-19 in Jordan represented in local and

non-local Arabic newspapers headlines?

2- What are the discursive strategies used in the news articles that covered
the first COVID-19 case in Jordan in in light of Van Dijk's (2006)

CDA approach?

4.1 Analysis of Headlines in Local and Non-Local Arabic News Outlets

Headlines in news articles play the most crucial role in attracting the
readers’ attention. They give readers a preview of what the article is about,
which contributes to creating particular meanings or representations of the
event that may involve hidden ideologies. Since this study is concerned with
how the first Covid-19 case in Jordan was represented, the headlines of
twenty-two news articles were collected from local and non-local news
outlets. Table (2) includes a sample of headlines collected from local news

outlets.
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Table 2. A sample of headlines collected from local news outlets

No. Headline Source
1 S Gllhyf (g a8 (ol el Uig )5S (a5 iy sl Js) Jimnsi 1 ia" syl S 5
-y Ayl
2 Meallly) 5 IS )Y Uiy S (e bl ) Jamns” aSladll
3 "5 Ak oY s lal Jsl Jamasd 1021 gl 8" 2al)
4 "l (e Gl Uig )5S Cliaal (plallaall s s il ES
5 "0V (el Ug )5S (a g ey el Bas) 5 dbial V) Jasad ol D5l
6 | "dadelldagh yaaiio g8, Y gadl Bl Joryls ) S Clan S0 Osae
7 MY (A LS ag s Adba) (Lo Janad Uee
8 "N (8 LS gk Abial g Jannsd 1 Liana )" Aoba Y Al

The headlines in Table (2) generate a few themes that are stressed in the
local media outlets. Examples (1) and (2) highlight the source of the disease
being Italy, perhaps to distance it from Jordan as much as possible. Example
(3) also indicates that the disease just reached Jordan. Although the arrival
of the disease is scary on its own, it also creates a sense of comfort for the
citizens to be assured that the country itself is safe and covid-19-free and this
case is the only one which came from abroad. This may be intended to keep
people’s attention away from Jordan and to prevent a mass panic among
them. Moreover, the mention of time in example (1) is important as well. If
the infected person arrived two weeks ago, readers would assume that the

case had already recovered or is at least about to recover.
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When writing a headline, word choice is just as important as the news
itself. Starting the headline with comforting statements plays an essential
role in forming the reader’s perception. Example (4) involves the use of the
word "4 "which reassures people that there are no more confirmed cases
except for the one coming from Italy. This creates a sense that the situation

is still under control.

Negation of bad actions in headlines may also be a good method to create
a sense of relief for people. In example (5), the headline begins with
negation, using "Jawal”to confirm that there were no cases except for one.

This is more substantial as it reduces the severity of the news.

The governmental procedures were also stressed in example (6) to
indicate that Jordan is able to deal with the disease and is fully prepared.
Using "4ededl a4l awiio 44, " shows the precautions taken by the
government to prevent the spread of the disease by sending a specialized

team to the workplace of the patient to sanitize it.

Headlines may make use of superlative structures or ordinal numbers
as they sound catchier and provoke the reader to read the article. Examples
(7) and (8) used the superlative "ts/”” which may stress that Jordan is free

from the virus and only one case has been recorded so far.
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Non-local media outlets covered news about the first COVID-19 case in

Jordan as well. Table (3) includes a sample of headlines collected from non-

local news outlets.

Table 3. A sample of headlines collected from non-local news outlets

No. Headline Source

9 " g sS Abal J sl Gl el fualdi e CadSI day i gl BYEES)

10 ") deay Cpell) Lig 98 thd ASLaall 8 As J 5} Janns plladl 5 o all
11 "laall (553 I3 san s, L oS dbal o/ o a1 News SKy 4 e
12 "oV 8 U sSs Al Al Ly S Dbl

13 "5 sy sl Lo Jamas (e oY1 LAY A
14 "5 sS s ks S padda) Al S/ 100" ol (plands
15 "GOV (B Ly sS e sl s Sy Ay

16 "Ly 5S sy dbia) Lo o3 I s

17 "5 5S g_nks Adba) Al g/ Jani G2 Y Pulse

18 M558 e s Adbia) Lo/ damnsd Gl YN Anadolu Agency
19 Mgy sS sy Adbal Al Lo/ St (gl 3 NI B8d

20 "5 5Ss Adba) Al Lo/ dinns Glay 53 Y1 a3y

21 oY) (8 UsysS G s s Aa) Al Jgf Jamns” ksl

22 Maiunall Uiy 58 (s Aba) S/ Uy G2 YN Swi

In non-local headlines, a focus was given to the reaction of people after

the announcement of the first COVID-19 case in Jordan. Example (9) states

that there is a shared resentment by people after the first case is revealed.

This creates consensus, which is a discursive strategy that is used to form

solidarity and agreement. The expression =2 sLiw/" stresses the in-group

unity in order to show their annoyance of the disease. Furthermore, the

headline contains an expression that has a negative connotation and evoke

readers' curiosity to read the rest of the article, namely, "Lotlwa fealdi” The
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discursive strategy of lexicalization which refers to the choice of words is

used to depict the situation negatively.

Negative senses may also be delivered by using metaphors which are
rhetorical figures that connect images to the event. Emotional meanings can
be made more familiar with the use of metaphors. Example (10) consists of
a metaphor "cuelll Lig s Jbd" that likens Covid-19 with a cursed train that
arrived in Jordan. This emphasizes the seriousness of the disease and may

invoke fear among people in the way it represents it.

Just like local news outlets, the superlative form "s/” was used in 12
non-local headlines (examples 11-22), which sounds catchier for readers to
encourage them to read the whole article. This indicates that Jordan is free
from the virus except for one case only. However, taken from another
perspective, it may indicate that the country is no longer virus-free.
Moreover, the headlines do not include comforting words that reassure
readers or provide them with details about the procedures taken to combat
the disease. They merely convey abstract information.

4.2 Analysis of the Discursive Strategies in Local and Non-Local News

Articles

Positive self-presentation and negative other-presentation are the
discursive techniques utilized in news articles, which are realized by an

emphasis on the positive qualities of the Jordanian governmental procedures
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and the negative traits of non-local articles. These macro-strategies are
achieved in ideological discourse through the use of micro-strategies
portrayed as ideological analysis categories. Each category is introduced and
briefly defined in this section, followed by the ideological functions, which
are discussed and translated into more precise societal ideas. It should be
noted that only the categories with instances in news items are studied and
discussed. Because of space limitations, the analysis focuses mostly on
semantic, rhetorical, and argumentative categories that are closely tied to
underlying attitudes and ideologies. The categories are listed in alphabetical

order, followed by the required level of analysis.

4.2.1 Actor Description (Meaning)

All discourses involve various types of actor descriptions. Therefore,
actors may be described as members of groups or individuals by their first or
last name, function, role, actions or attributes, and position concerning other
people. Descriptions may not be neutral but have semantic, rhetorical, and
argumentative functions in expressing opinions and standpoints about a

certain issue.

In local news outlets, the first case of Covid-19 in Jordan is given many

descriptions as Table (4) shows.
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Table 4. A sample of actor description strategy in local news outlets

No. Piece of News Source
anf JR N il I pad) pow i) pa A2l Jary Ui 5 5 (5 iy laall ()" i
24 Yy O see
1Y, gal)
Lagitial ate & jedal (il 4 Y9 s s latdn] (puadd jand sl
25 "ol Gl

Informing the public about the health condition of the patient is important
to reassure readers that although he tested positive for the virus, he is in good

health, and there is no need to panic as can be seen in example (23).

Moreover, there is a mention of the workplace of the patient, yet it
specified that his workplace is in a mall which gives people comfort in
knowing that not all the food markets may be risky to visit but only the ones
at a particular mall whose name is revealed later in the article as example

(24) shows.

There is a description of two people who came from Italy as well just like
the first case, but their nationalities were clearly stated in example (25). This
states indirectly that only one case is confirmed in Jordan, and no other
Jordanians tested positive. The nationalities of the two people coming from
Italy were mentioned as an indicator that since they are not Jordanian, they

cannot be counted as cases suspected to carry the virus that belong to Jordan.

In non-local articles, the description of the first case of Covid-19 in
Jordan is limited to providing the simplest information such as the nationality

and age of the patient. It does not give any more information that interests
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the Jordanian community. The examples in table 5 explain how this strategy

is used in non-local news articles.

Table 5. A sample of actor description strategy in non-local news outlets

No. Piece of News Source
26 " (D L] 53 Y (8 U5 )5S s sy Al Al Il Jimasi e Sl
27 7", sard] o G Dl 8 U5 )5S w5 iy Alia) 0SE (5A) (ad &l SWI

28 ")) 5n adl " & LAl
29 " il gl J/‘}dj/é,y‘jﬂ‘,w dal Jer Cladll” Ot

In non-local news outlets, news focused on either the nationality of the
first case "~/" or his age "~ <&l This indicates that these two pieces

of information are the most important from a non-local point of view.

There is a description of the patient's work in the data of the non-local
articles as demonstrated in example (29). Although this piece of information
was mentioned in local media outlets, it did not specify exactly which of the
food markets it is, and therefore, it could spread panic among the citizens as

all food markets may be suspected in this case.

4.2.2 Authority (Argumentation)

Many speakers in a debate may cite authority to support their case,
mainly organizations or people who are well-known, specialists, and leaders.
That position is frequently played by international organizations, academics,
and the media. Using the authority figure in an argument strengthens it more.
Thus, authority in news articles makes it an official document. Mentioning

the Jordanian government in the news article in local and non-local news
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articles is an essential strategy. The examples below are taken from local

news articles.

Table 6. A sample of authority strategy in local news outlets

No. Piece of News Source
30 Al 6 Uy 5 S (s s ks sl O ) damasi oo DY) daall 5] g cuile /" s
") bl sal Uis ) o€ (g i dbial J sl daast il e danall g g 457 Al
31 " ALyl
Loss 16 J8 ¥ () o big ) sS ug b Clad) of ) dawalf g iy jlal " | oLV A
32 W Ly G il it ) e aadl eyl e Loy s )

In the examples above, Mentioning the government "4t ¥/ 44 s<altand
" daall i js" along with affirmation verbs such as "cuile/” "cutd” "asf”
gives the article strength and officiality and leaves no room for doubts. The
news also indicated that the Jordanian government had taken several
precautionary measures to limit the spread of the virus, and these measures
were enough to reassure the Jordanian citizens. However, the patient had

entered the country before all precautionary procedures began as seen in

example (32).

Similar to local news outlets, non-local newspapers used the strategy of

authority as well as seen in the following examples.

Table 7. A sample of authority strategy in non-local news outlets

No. Piece of News Source
33 ol el bl s J o) Jassi o (O sl iy )Y daall 5 ) jg cale " Al al
") @Y
34 | "anieall UigysS agomks al Js) st e pilas da o i ¥ dacall g ST | st d e
S\
35 | LisysS (s abial Ala J sl calaas L) V) o sl « Laiig /) g p€adf 8 alasy)
" asiell
36 55 O dald cagle anall jaall 53 dne ey ) ) Al i S 5" BICES)
Cliy e pa Jalail! 4l in) Sle | pa) oo cudle | 48 cils 4y Y) daalf
Uiy 55 ) CYa lgd ST SN GIALd) e Gpadld dStaadf
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In examples (33), (34), and (35), mentioning the "4aaal 5,Lis" _uis"
miaaland "4l /¥ 4asadl” may be more evidential. Example (36) shows
conflicting opinions about the actions taken by the government to limit the
spread of the Coronavirus. While the news indicated these measures, there
was an implicit question about the government's ability to manage the crisis
as the infected person entered the country despite all restrictions, as shown

in example (36).

4.3.3 Burden (Topos)

Burden means mentioning a detail regarding who is impacted by the
subject. The non-local and local news showed the inability of the
government to track all the returnees from Italy and those who were in
contact with the first case of Covid-19 and that it is a burden on the
government to investigate all contacts. The following examples illustrate this

strategy.

Table 8. A sample of burden strategy in local and non-local news outlets

No. Piece of News Source
37 LS lal J) diasdi oo e daia jaise JBA ¢ )5l JU " D)
Molaal! pbllia) alidY) ali o 58 da 55 Y\ 3 )Y)
" o g dia cluaal! cpballsalf

These examples show that the first case of the coronavirus put a burden
on Jordan as it is beyond the country's ability to track down contacts. This
may send a hidden message to the Jordanian citizens to take their own

precautions and procedures.
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4.2.4 Consensus (Political Strategy)

One of the political strategies that are often used in debates on issues of
national importance is usually defined as such is the display, claim or wish
of consensus. Facing the threat of the Covid-19 crisis, the country should
hold together, and decisions should ideally be non-partisan. In other words,
consensus is a discursive strategy that is used to foster solidarity and
agreement and sustain the sense of group ideology. In news related to the
first Covid-19 case in Jordan, some articles showed collective opinions as

demonstrated in example (39).

Table 9. A sample of consensus strategy in non-local news outlets

No. Piece of News Source

39 | s dasSy oV ds il clael bl go Jalell) 48 b G il )Y G 3" | s )
"(‘4—..‘&‘: M\ );A.“ O Aza (a9 J)\.\M é;\

40 8 gyl V5 i e (5l sl Als Apallall Al akiie cale] 4" K
Allad) Gl ey Ua (B e La s aly sac 6 Y 85 53 ¢ g il

",éa.af

41 } 125;GE‘)AdJyM\LMJQLA})L&ML;"L’,})}S"w‘})ﬂé‘)&bjn AA
Ul (9 e La A 53 63 o S ALY L83 52019 J oY) 0SS/ jaanmd

", 2anf allel) Cila e

These examples are taken from a non-local news outlet. Using "ciasd %"
shows people's disapproval of the way the government has dealt with the

patient, disturbs readers, and naturally instills fear in them.

Although the news was concerned with mentioning the first case of the
Covid-19 in Jordan, some articles shifted the focus from Jordan to include

the transmission of the virus to the whole world as shown in examples (40)
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and (41). Including phrases as "ges/allell Gl ey Us 4 cpei La™ i articles

covering news about Jordan may not leave room for reassurance in readers.

On the other hand, local news outlets took another dimension in this

regard as demonstrated in Table (10).

Table 10. A sample of consensus strategy in local news outlets

No. Piece of News Source
42 o paill g o duaall L4 off e o) JBJYQ,JEW/&N'A daall g jgleqy” BENFIT
Alially ALaia ¥l 5 (SaY) 58 Cilraail) e Maiy Vg dpnainall A3l g gasall uny iyl
" alie JSo 5 dpadld)
43 8 Glaaadll e MatiY) g cdaauall 4408 ol cilp) o) A el fra quglhaa asleall

¥ EETEN ‘w\ L'LMLJ eLAﬁbY\J (Sl

44 | Busa gl pgibins (15ibl sall pusbas O g s o o) gl (A g 1| YN S
", Cpibs] pad) prand Ladlel] g Aawal) o] 99 Lidaia i i i ada ¢y 93 Ak dwa Y

Examples (42) and (43) involve reassuring expressions, calling on all
Jordanian citizens to take precautions and responsibility in combating the
spread of the disease. Example (44) highlights that there is no need for fear
or panic and people can live their life normally. Such positive expressions
are meant to suppress all fears and bad feelings that people may have upon

the announcement of the first case of coronavirus.

4.2.5 Counterfactuals (Meaning, Argumentation)

Counterfactual is a persuasive strategy that depicts what something or
someone would be like if certain conditions were formed or not produced. In
other words, counterfactuals serve an argumentative function by generating
empathy and allowing people to imagine absurd outcomes if another option

is offered. The traditional definition of counterfactuals is "what would
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happen if...?" The following are examples of this strategy in non-local news

articles.

Table 11. A sample of counterfactual strategy in non-local news outlets

No. Piece of News Source
45 | (D) aluw Gy pde A Lig 55 cibila) LT Jia (A 3 Aaall 555 3855 L
"ilraadll aia g u pldad)
46 | Ostaw S Al jie piliad g allile pandl b Gy 8 b GlS L s plig" | alasY)
) dlicualt aglii alucdd sagia) o LaST 135 ) yiall sl
A7 | G Gl Jia piad g ailile Gasdl da (5 8 Jlu )b IS " s 25 " SWI
AT alicid g lilia) (o LaSE 1] g sduial 4| par Loy yg 14 51af Liiall jaall
. " B' «'"'I i[(

Counterfactuals were used to stress the governmental procedures.
Example (45) clarified the possibility of closing all schools in the event of
an increase in infections with the coronavirus to reach 20 in addition to
preventing gatherings. Example (46) and (47) illustrate that in case the
family of the infected tested positive, they will be transferred to the hospital.
Such expressions may create a sense of resentment and worry for readers

when they know about the measures.

As for the local news, the same idea was circulated as can be seen in Table
(12).

Table 12. A sample of counterfactual strategy in local news outlets

No. Piece of News Source
48 | Al Laid 20 I oY) A U sS cblal) die £LT ) S 4 4] JE LS ) sac
", Glraadl) pag cupltall ()
49 | ghaguliadl (DL aluw Cy il ) Lig 5% cibila) £UT) Jia 4 S1 5" axd)
", Cileandl
50 Ll ¥l cadi )] Ja (A G jliad) Jubandy Cileaail) plil] ) 3 2250 Sl A
s 20 A gl )Y
51 | Al el aall sUANS AL 53 (ol (g0 o 52l Apmaa yulas qun s oY1 Of ST | oL ANS
11,30 8Y) o g8 pia als bgbaii Jla g il gl D 5 SllaY) dae ana Ly
52 Aaiil] LS 1] 5 o gl S A Jaadl) 5ule ) adssal s 582l Cilial o Ll A
0 IS/ aled Lkes aa Yl




Examples (48), (49), and (50) highlight the government's procedures
taken in case the infections with the Covid-19 rise. Example (51) shows that
the government is going to prevent the entry of those coming from countries
with high rates of infections. Such statements point to the readiness and
preparedness of the country to fight the novel disease which creates a sense
of relief for citizens. Example (52) states that the patient will be tested again
after a week and if he tested negative for the virus, he will be sent home and

no need to be hospitalized.

Similarity in reporting news regarding governmental procedures may
stress that all countries are putting all possible efforts to stop the spread of

the disease by taking strict measures.

4.2.6 Disclaimers (Meaning)

A disclaimer is an ideologically-based strategy that emphasizes the
positive attributes of a person, thing, or even a circumstance. It then rejects
them by using particular terms such as ‘but’ and ‘however’ in the second
sentence. The following are examples of this strategy in the news articles

under study.
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Table 13. A sample of disclaimer strategy in non-local news outlets

No. Piece of News Source
53 " dediso lglallain/ G/ i Cad LlaY) O s " OsbAne
S
55 Cual s padil) 138 ae adiuall juas Wlayl (e a8 28 IS AT Ly 1 SWI
" ool Clas e 4] (i 13 g sl ali (33U

Example (53) made it clear that getting infected with the virus is not a
condition for all citizens. However, this statement is soon rejected by a
negative clause that its probability is high. Stating such a matter at the
beginning of the spread of the virus in the world, and after the announcement
of the first infection in Jordan may be worrying for readers, as the pandemic
was still mysterious to the world. In example (54) and (55) the government
clarified that a person coming from Italy tested negative but he was in kept
quarantine. This may be taken as an act of increasing caution. However, it

may also raise questions over the reason that made them take this step.

It must be noted that this strategy was absent in the articles collected from

local news outlets.

4.2.7 Distancing (Meaning, Lexicon)
Distancing is used to represent words that indicate distance when the in-
group speaker refers to the out-groups. The use of the source of the disease

“Italy” may express this strategy as in the following examples.
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Table 14. A sample of distancing strategy in non-local news outlets

No. Piece of News Source
56 | Om sl eBbla Galad alal) elag Y1 da )Y ASLall 4 sall ol cuile |5 " | SWI
" Lllhy) A dadaad) Lig 158 (g ) sehs s Ly s (e
57 [l QS 12 (8 by J5Y Cpall By Gl g5 Lt (A g pdl) sglis" i
" kil /U G PS Calia ey i CllS 5 1Y) 2019 pensd

58 "3y Als 29 5 ¢ Lig 98 ol Dla) 1049 Ly Cla () s 5" AA

59 "o Ly e @l hal gal dlia) Al ) 53,0 o < )
allall 5

60 | ".Ladi 1694 dlal Sl Cun Lig g/ (A g pdlly G0 _2SY) Lllly) cuilsg" | SWI

The non-local news clarified that the source of the virus which reached
Jordan was Italy. In example (56), it was confirmed that traveling to and from
Italy was prohibited as the virus appeared therein. This stresses the
governmental procedures to control the spread of the pandemic. China was
also mentioned as the source of the disease that spread all over the world. In
example (57) and (58), the articles were mainly about Jordan but the focus
has shifted from Jordan to the rest of the world by mentioning that the virus
first appeared in Wuhan, China and the cases in Italy. In example (59), the
announcement of the first case with the virus was associated with Italy, as if
the infected person would not have carried the virus if he had not gone there.

Example (60) mentions that Italy was greatly affected by the virus.

As for the local news, these are some examples that linked the infection

with the virus to Italy,

41



Table 15. A sample of distancing strategy in local news outlets

No. Piece of News Source
60 | U Llhy e 4idge dty aaall jaall 8ol e omd ol s Cladll 5" Osas
" e gl

61 "ope gl U8 Ll (o 0 Lig 98 gy laa (Y ) ) s 5" Ll s
62 UisLsS (s b s Jinnsi g s s ) daall a5 e oY) S

" e sad U8 Ll (e 08 it )] bl gad ¢ 50 )Y S aaill i)Y
63 | Lo 16 J8 0 ¥ ) JRabigy € (e s iy hadl of ) daall y5, Ll " asledl)

" Ll s el it YY) Ao saad) Cile ) pa) Jeadi Jd g

Examples (60), (61), and (63) distance Jordan from being the source of

the disease and highlight that the patient was infected with the virus during

his stay in Italy. Example (63) stresses that the patient has arrived from Italy

which is the source of the disease and before the governmental procedures

have been activated.

4.2.8 Lexicalization (Style)

Lexicalization refers to the choice of words used to portray somebody or

something positively or negatively. The use of specific words is not random,

but rather intentionally and deliberately, especially in writing news. When

writing about a sensitive topic such as the Corona pandemic and the first case

of Covid-19 in Jordan, the choice of words is important so as not to spread

terror among people.

Table 16. A sample of lexicalization strategy in non-local news outlets
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No. Piece of News Source
64 | N adsaaqiSs IV daall Claal CLEl e Jalail) 48 )l ¢ 58)Y) Cagiedls | s e
caile | a8 S A ¥ dauall 55l 35 of Lali cagale sl jaall ()50 dre e g 33U
Lot S5 Al Gl e (redld ASLaal) (sl (e pa Jalaill 451 jiald Cile) ja) oo
A0 o gall s Jge A LAl Jee folagiuds Sas (e I 9L s 5 <o dlal) Y s
Ml e didge day il sl (pe il e Jalat 38 4y ey Le Gl il ) oY
65 | Al gyl Jo oad bl A Jsall sal Cpall MUy S U i g oI Gl
s caadlel) da )Y ASLeall W AT ¢ ol il o s clgelS Luds )Y Al

"l e plE 32l Gl sal Alla g Ll e el Jd calle




Example (64) used disturbing words such as denounced and continued
writing the details of the news with the phrase and what increased the
intensity of the denunciation to show that the infected person worked in a
mall, which will undoubtedly cause a big commotion among the citizens. In
Example (65), the use of the word damned to describe the coronavirus and
going further to describe its effects with negative expressions such as
threatening the entire globe and hitting the West and Arabs may be very
frustrating for readers. By its arrival in Jordan, the virus has become a danger
that threatens the lives of everyone.

On the other hand, the choice of words was different in local news outlets

as can be seen in example (66).

Table 17. A sample of lexicalization strategy in local news outlets

No. Piece of News Source
66 "I pall Can g 4 s (2 pall Ua 9 o aadig ALY Ll A
This example stresses that the patient's condition is stable to reassure

readers that even if the virus reached Jordan, the situation does not cause fear
since the patient is in a good and stable condition, which reduces the severity
of the situation.
4.2.9 Number Game (Rhetoric, Argumentation)

Arguments can be oriented to enhance credibility by the application of
numbers or statistics as they represent facts against mere opinions or ideas,
especially in the mass media, therefore, the frequent use of numbers is well-

known. Numbers and statistics are the primary means in our culture to
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persuasively display objectivity. The use of numbers when talking about the
first infection with the virus is essential, as the timing of the quarantine
period for the infected person after his return from Italy, and the period
between his return from Italy and the announcement of the news of his

infection is an important factor for the reader as examples (67-71) show.

Table 18. A sample of number game strategy in non-local news outlets

No. Piece of News Source

67 b g an 58 By il (e didge 2y (8 g/ B30 4l Jia B Cliadl) Sl Jse)]
"o gkl 5 aniiail Cliaal) Jee e I jaadic

68 " o gl S Uy e 08 Ly )5S S Y) laddl O s ilial 3&%

69 | o Jalas 38 aily xy La i jaall ol 50 5 20000l o) gall yed Jse 8 bl Jae | swia)
") e 40 ge day Cpnilal el (e iliadf

70 1Y DL Al Jsa Uiy S gy asmss gl ae gl ” —
71 Ladd 1694 4ba) Sl Cua Ly sl (B Gl 13 Y Lllayl il SWI
e S A5 i g il 1l 6 e ST A Gt Gl 99 sa Canal 1
o el =3 3000
72 | .ladd 1694 dla) Cush Eua s )5l G e sl 1 Y Wiy calS " sy

e 0y ggdi dia g pilly 1AL 60 o ST A i (il 90 s cuuals
", pally i 3000 (o ASI A5 Lady G| (A ilad)

73 | ladycallell 4 yaid 89.843 Y s clal Laal) Lig 98 (g o S Pulse
pLidl cYla 4 Cady) o i) Clgll 4 AUs 3,069 ) 5l SYa e oy
", Als ilf 45,636 el
T4 | ey oos B o] D0 alled] S Uig 58 (g pf cusens Sl gl) e jglady" i

a9 yis) Cled ja) 385 Jgall call 5 Lag e gyl o e Cually cllay! Jara
M syl o) ginY Bata

Example (67) and (68) confirmed the news of infection with the virus,
coupled with the period that separates his return from Italy and the date of
his infection. It was imperative to mention the duration of the patient’s
quarantine, “two weeks” as it is the duration of the patient’s incubation of the
infection, after which the patient becomes unable to transmit the disease

which creates a sense of relief for people. On the other hand, numbers can
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spread panic even if unintentionally. Example (69) shows how the infected

person may have dealt with hundreds of citizens after his return from Italy.

It is worth mentioning that the non-local news shifted the focus from
Jordan to the whole world by mentioning cases of the coronavirus and the
number of deaths in the world as shown in examples (70-74). Including the
numbers of infected people with the virus and mortalities all over the world
in articles reporting news about Jordan may be meant to show the severity of

the pandemic and evoke fear among people.

Local news outlets, however, seemed more positive about utilizing this

strategy as the numbers indicated governmental procedures as seen in Table

(19).
Table 19. A sample of number game strategy in local news outlets
No. Piece of News Source
75 ailile e il aall s cladl J i agiedl acadic i (85 Jus ) &3 2]l

NL‘J:,14
76 | caniall Ug oS sty oliaall oY1 ) shlls Lasd 37 e Gl sad @ ol L
"l agiibial axe LY miliil < yekal
77 ",o\;i.aduﬁdﬁ.@&GﬁuliuﬂﬂgijIraglj" Cysas

Numbers are used in examples (75), (76), and (77) to highlight the

governmental procedures that Jordan has taken to deal with the first case and

the number of tests it has conducted for suspected cases.

In local news, numbers are used to mention the governmental procedures
that Jordan has taken to reduce the effect of the virus and the number of

laboratory tests it has conducted for the suspected cases. On the other hand,
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in non-local news, numbers are used to spread panic and fear by mentioning
cases of infection with the Coronavirus and the number of deaths in the

world. The focus has been shifted from Jordan to other countries.

4.3 Summary of the Findings

The results show, after analyzing the data, that news outlets and local
news headlines are more likely to show Jordan in a good way and to enhance
homeland security by using motivating phrases and mentioning the
government's measures taken to mitigate and limit the spread of the virus.
Table 20 combines all the examples mentioned when analyzing the data
according to Van Dijk’s discursive strategies. All the examples show how
keen the Hashemite Kingdom of Jordan is to maintain security and stability

even in light of the pandemic.
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Table 20. A sample of local news data

No. Piece of News Source
1 " Al 43 jalke 5 JalSl) ladll alliad cpad moMelf ALl g Sbis daay ladll " ) gl
2 " geal 3B Llllay) (g 038 lal gal Uiy )5S (a5 ey sl ) Jomnsi 2 " L) A
@JJY\
3 Mhullly) 8 OIS 32,3 U, sS Gyt sl J 5l Jemas Sleall
4 "5l e GlE U5 )5S Dladd Galalladl) il gad il Ll e
5 "V (sl Ug )5S (e g ks pua Yl Bas) 5 Al V) St af"” Dl
6 " Al 43 jalke 5 JalSl) el alliad cpad m0Melf ALl g Sbis daay ladll " ) gl
7 "iaudedl da 5y panaiie G 85 Y pall aal fars s S Clan " Osac
8 idglasy 16 did 0¥ N J3abig )5S us ks ladll O I dawalf g JLals" | eluY) AN
" Ll o Cppadlll] it )Y Ao saad) el ) Juadd Ly
9 o Copualll 5« Laal) LU gl e ) JETY Cpib] pal) pran daall i jg ledy” Sl A
S s dpad i) el alaia ¥l g ( SV )38 Claaadll e alaiy¥) 5 dsnainall 43 5 jasal) 452,Y)
10 (Ol a8 Cilaanil) e Maiy) g Asauall 4408 o) cilp) ) AT araad) e gl <L)
Mo sy el dlially alaiaY) g
11 | A 5 gy Lo gil) agibin (sl gal) by O 6 g s Ao gyl lged 4 oy 1| ol S
1, Sl pal) psand Ladleal) g daual) o) 93 Luiala (i of adb ()99 Ly
12 BN plses Laaiidi 20 ) G4Y) A Uy 5$ Clilay) dae pLET ) Jla 4 4 ) LS oS
", Clrandl) aiag u jltal)
13 &g el () s e P g 15 cibilay) ELTY) i (A ST " !
", Sleaad)
14 | A uapil Ll ¥l Cadi ) S (B o pliad) Jubaiy Claaadll glill] ) 3 223" | LY AS;
U 20 ERERN|
15 | o sl sal miall ool AallS 3 oo (ol (g0 p sl B julre puza s 0 ¥ ) ST | Lol AL
11,3 J3Y) 2 948 pia Al lguaii Sa A9 I 5l A s LlaY) ALy
16 | add Lodes daiiil) CllS 1] of g 2y U paandl) 5ule) sl s ) 5iSall Cilal " | LI RS
"0 358/ iy
17 | "one sl U Gl (o 40136 sty oaall el bl Bae ol i) g8 a5 (e
18 "ope sanl U8 Gllhy (o 0t Uig 98 (g cilicaa (i jY AU O Lsim " Ll
19 | (o anioual) Uig )5S (ug i Al Als Jinsi o ila e giSall Al ph5 olel” | olaYI NS
] " opesal U8 Gllly) (e pdf it S b gad 02 Aa,Y)
20 idglas 16 3 0¥ G J33 Lis )5S agosis cleaall o A Asall 55 il 5" Sl
" Ly (o Gpadlll) Cpid )Y e aad) Sile ) ) Jdi
21 A pall Can g 8 sdlins (i sall s ) o a3y BENFU
anaLy)
22 | Mag 144l o il sl s ladl e piedl Gacadie ok 8 dla ) &5 Al
23 caniuaall Uiy )5S (g sy laall (52)Y) 1 shlA Ladd 37 e Clla sad & Ll s
"l pgia) pre Y il < ekl
24 1,0 s (po 40190 day (S pas) S0 4 s 8 ciluaal) 28] 4" Osa
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Table 21 mentions several examples taken from non-local news, in
which it is evident that perhaps the writing of these news is not aware of the
impact of such statements on the Jordanian readers, who are already anxious
and worried. It is worth mentioning that not necessarily all of the samples
have such ideologies, but rather a large part of them. Mentioning exaggerated
expressions that increase panic does not send the reader any signs of

reassurance at a time when he needs them the most.

Table 20. A sample of local news data

No. Piece of News Source
1 "5 580 Al ) (Ll Ll Jualdi e SN any (e oLl Jse)
2 ") Jaay el Lig 8 jlhad 3SLaa)l 3 Ala 5l Qe Alall 5 sl
3 " uilitl) I pal] gy S pa dals Jaty luaall” Jsfel)

4 | NdssoiiSy IV A il claal ol ga Jaleil) 46 b G geid ) Gagical 5" Jsfel)
"(‘G—..A‘; M\ );;J\ O}JWL}A}JM\

5 e sl i Agad sl g0 (3 e (5 ) shall Alls Aallall Al Aakiie cile] " i
" tan) allel] citles ey Ula 3 s Loty s2e 3 G il 53
6 OAS/ saasn 12 @; b ya J ¥ Opeall T s (55 Aide (8 "Uig ) oS (ug b sedas" AA
allad) Gl ey U (5 s Lo A 53 63 e SST 3 EaY 50 52019 J5Y)
"-d".‘/

7 " dedi po lpallaian/ Gy o ALY O s " Osidue
9515.“

8 " ol el dule Biadl g a o clan e B (el o) "

9 Cla il Cujal s padidll 138 ae il s Wlal (e 028 38 (IS AT Lo i SWI

a3 4l (Ul s s analf jaadf A & Sy cilas ol s gaile 4 Al
"o s il a4 G 13 g saul

10 w@,g\gsm)g;ﬁww\ ;MJY\@JJY\M\%#\L}LM\MMJ " SWI
Gl (S datesal) Lig 9 g ) sels i Las s ae
11 e [l GAS 12 (b 80 J5Y peall g Gla g5 Lota (A g pdl) sglis" 2
" eakall il /S0 G 6l Caatiie Luew ) ade GIS 0 VY] 02019

12 "alis ANa 29 ¢ LigsS (gl D) 1049 Ly Sl (il s 5" AA

13 ") Lulthy (e adld Gl el ba] s J 5} 2N Ja” Aladl 5 el
14 " Ladd 1694 dba) Sl Cun Lig ) (A gl AL ASY) Ll ciils g SWI

15 | o das,; JdoV daall Gl Clall ae debaill 485 )k ¢ g )Y Cagienly BICES)

ﬁ&i&@é‘);\]\@\'&)\j}oi&a& s?g...glc g;ml\ ‘).AAJ‘ Q}J‘\J_AC}A}JM\
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No.

Piece of News

Source
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CHAPTER FIVE
Conclusion and Recommendations
5.0 Introduction
This chapter summarizes the findings of the study in light of the literature
review. It addresses the findings of each question separately, and provides

the recommendations.

5.1 Conclusion Related to Question Number One

The end of 2019 was a critical period since the whole world was facing
the dreadful disease known as Covid-19. All countries were trying hard to
take the necessary measures to reduce its spread and to prove their successful
virus control and governmental procedures. Therefore, the news articles
delivered by the local and non-local news outlets by the time of announcing

the first case of Covid-19 in Jordan involved hidden messages to people.

The first question was related to how was the first COVID-19 case in
Jordan in local and non-local newspaper headlines represented. The results
showed that all the news used the headlines as a means to attract the reader's
attention by using the first case as an attractive factor for the reader. The use
of certain words and strategies make creates a strong desire for the reader not
to miss reading the news. In some non-local news headlines, some words and

phrases were used to represent the first case that spread fear and panic. This
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Is consistent with Apuke and Omar (2020) who found that some stories
reported about the pandemic caused fear. The mention of cases of infection
and deaths in the world coincided with the mention of the first case of Covid-
19 in Jordan, which may create great controversy and resentment among
citizens. In line with Abbas (2020) and Tejador et al. (2020), local news
outlets, most of the examples mentioned are politicized, either to highlight
the government's procedures or distance Jordan from the country where the
virus widely spread, namely, Italy. As Ferreira and Borges (2020) stated, the
phenomena of media reliance cannot be denied nowadays. However, there is
a correlation between using social media as a primary source and accepting
misinformation. The study also shows that instead of focusing on more
technical reports focusing on viral load, antibodies, testing, etc., most articles
focused on human-interest topics, such as assuring people that there is no
need to be concerned about the virus in the case of local news. In contrast,
in the non-local news spreading resentment among people by using strong
expressions when describing the first COVID-19 arrival is observed, which

is clear in Sharp et al (2021) study.

5.2 Conclusion Related to Question Number Two

The second question was to discover the discursive strategies used in the
news articles that covered the first COVID-19 case in Jordan in light of Van

Dijk's (206) CDA dichotomy. Nine of Van Dijk’s micro-discursive strategies
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were used to analyze the news articles. These strategies are as follows, actor
description, authority, burden, Consensus, counterfactual, disclaimers,
distancing, lexicalization, and number game. Although news articles must be
unbiased, manipulation is clearly shown and is a common act. Therefore, it
Is rare to have an article with no hidden meanings, especially with regard to
political and health news which was confirmed earlier by Dezhkameh,

Hadidi and Layegh (2021).

5.3 Implications and Recommendations

This study investigated the representation of the first case of Covid-19 in
Jordan in twenty-two local and non-local news outlets in the light of Van
Dijk’s (2006) CDA Approach. Based on the results obtained from the current
investigation, it is suggested that news outlets should be neutral and not
aligned with any party. Moreover, the news should also be transmitted

directly and not in any manipulative way.
The researcher proposes the following recommendations for future studies:

1. Covid-19 has been studied and analyzed in many studies, but this
study was concerned with the representation of the first case of Covid-
19 in Jordan in local and non-local news articles. So it is recommended
that future studies investigate the representation of the first case of

Covid-19 in different countries such as Egypt or Saudi Arabia.
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. There are many other studies of the Covid-19 cases around the world,
but this study focuses on the representation of the first case of Covid-
19 in Jordan only. It is therefore recommended that the representation
of the first case in other countries be examined and compared.

. This study is concerned with examining the representation of the first
case of Covid-19 in Jordan in twenty-two news articles. Therefore,
future researchers are advised to include more articles representing the
situation of the disease over different periods of time.

. The study highlights the importance of objectivity in news outlets, and
therefore it recommends that news outlets should be objective and not
biased.

. This study is concerned with examining the discursive strategies in the
light of Van Dijk’s CDA model. There are other CDA models that can

be followed in similar studies.
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